[NIYBJINYHAA O®EPTA
1. TEPMUHBI U OITPEAEJIEHUA

B Hacrosmieir odepre, eciii U3 KOHTEKCTa HE CJIEIYyeT WHOE, HIDKCTPHBEICHHBIE TEPMUHBI HUMEIOT
CHEAYIOLIME 3HAYEHUSI U SBIIIOTCS €€ COCTAaBHOM HEOTHEMIIEMOM YACThIO:

«Odepra» — HACTOSAMMK JOKYMEHT, SIBISIOMIMKCA MYOJIMYHBIM MpemiokenneM [Ipomasna,
a/IpeCOBaHHBIM JIFOOOMY (PU3MUECKOMY JIMILY, O 3aKJIFOUEHUU JOTOBOPA PO3HUYHON KYIUIU-TIPOJAKU U
(wm) 6ponupoBanus ToBapa (nmanee - «JloroBop») Ha ycinoBusx, coaepxamuxcsa B Odepre, BKiIrodas
BCE €€ MPUITOKCHUS.

«AKLenT» — MOJHOE U 6e30roBopouHoe npuHsaTHe [lokynareneM yciaoBuii oepTsl.

«Ilokymarens» — JUI0, Kak mpuoOpeTaromiee (OpoHHUpyromiee) 00 3aKa3bIBaIOIIEe TOBAp, TaK H
HaMepeBaroIieecs: 3aka3aTh (3a0pOHHUPOBATH) TOBAp WM YK€ MCIOJB3YIOIMIEe TOBAp MJsl JIMYHBIX,
CCMGI\/JIHBIX, JOMAIIHUX M HHBIX HYXO, HC CBA3aHHLBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
JESITEITILHOCTH

«CaiT» —COBOKYIMHOCTH JIOTHUECKH CBSI3aHHBIX MEXK]y COO0U BeO-CTpaHMUII, COACpKAIINX JAHHBIE O
TOBapax M YCIOBUSAX UX MOKYIKH.

«aTepHET-Mara3uny» - miardopma s IpeAoCTaBISHHs TOKYIATENI0 MTOCPEICTBOM ceTH MHTepHeT
uHbOpMaIHK, HEOOXOIUMOM TPU COBEPIICHUH MOKYINKH (OpOHHPOBAHWU TOBAapoOB), B TOM YHCIE 00
aCCOPTUMEHTE TOBApoOB, II€HAaX, MPOJaBIE, COcOo0aX M YCIOBHUSAX OIUIAThI, JOCTABKH, a TaKXe IJif
npuema oT [lokymareneit mocpeacTBom cetu MIHTEpHET cooOIIeHn 0 HAMEPEHUN TTPHOOPECTH TOBAPHI
(3a0pOHUPOBATH) TOBAPHI.

«ToBap» — TOBap, mpemtokeHHbIM [IpogaBIoM K Tpojake WIM OpPOHHPOBAHUIO IOCPEIACTBOM
pa3MelieHus B COOTBETCTBYIOIIEM pasjiene HTepHeT-MarazuHa.

«3aka3» — odopmiiennsii [lokynarenem B MIHTepHeT-Mara3une 3anpoc Ha MOKYNKY/OpOHUPOBaHUE U
ToBapoB BeIOpanHbIX [lokymarenem B HMHTepHeT-mara3wHe, W TpenocTaBieHHBIM [Ipomasity
nocpenacTBoM cetu MHTepHeT (anekTpoHHast popma, pazMeniennas Ha Caite).

«EpOHI/IpOBaHI/IC» - O(I)OpMJ'IeHI/Ie 3aKpPCILUICHUA TOBapa 3a HOKyrIaTGJ'IeM B TCUCHHC OIIPCACICHHOI'O
BpEMCHU. EpOHI/IpOBaHI/IC pPacpoCTpaHACTCA B TOM 4YHCJIC Ha TOBAphbl, pCaiu3allsl KOTOPBLIX
ANCTAaHIIMOHHBIM crocooom Z[eﬁCTBYIOIHHM 3aKOHOAATCIILCTBOM  3aIIpClICHa BpOHHpOBaHI/Ie
npeamnojaracTt 00513aTENILCTBO OILIATHI ATOTO TOBapa A0 3aBCPHICHUA CPOKa 6pOHI/IpOBaHI/I$[. Omnnara
TOBapa U €ro MnoOJIY4C€HUC OCYIICCTBJIIAKOTCA HCKIKYUTCIIBHO B TOProBOM IIOAPA3ACIICHUU IIOCIIC
HCIIOCPCACTBCHHOI'O O3HAKOMJICHUA HOKyrIaTeJ'IH C HpI/IO6peTaeMI>IM TOBApOM.

VYronHoMo4YeHHbIE (hepepanbHble OpraHbl MCIOJHUTENFHON BIACTH, OCYIIECTBISIONINE KOHTPOIb 32
PO3HUYHOW TPOJIaXKeH JIEKapCTBEHHBIX CPEACTB JIUCTAHIIMOHHBIM criocoboMm - dexepanbHas ciayxba
1o Haja30py B cdepe 3npaBooxpanenus (aapec: 109074, Mocksa, CnaBsiHCKas miiomanp, 1. 4, ctp 1,
Ten 8 (495) 698-45-38, +7 (499) 578-02-30, azpec AIIEKTPOHHOU TIOYTHI
info@roszdravnadzor.ru), ®enepanpHas ciryx0a 1Mo Haa30py B cdepe 3alIuThl MpaB MOTpeOUTENeH 1
Onaromnonyuus yenoBeka (aapec: 127994, r. Mocksa, BankoBckuii iepeynok, nom 18, ctpoenue 5 u 7
Tenedon: +7 (499) 973-26-90. IIpuem xanod u obparieHnit rpakaan ocymecTisercs yepe3 Eaunpiii
noptan PocnortpeOnamzopa Ui momaud  oOpallleHWi TpakJaH pAacIOJIOKCHHBIH Ha  caiire
www.rospotrebnadzor.ru.
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2. OBUIUE TTOJIOXEHUA

2.1 B coorBerctBun co cratbeil 437 I'paxxmanckoro Kopekca Poccuiickoit denepanmu JaHHBIH
JOKYMEHT SIBJISIETCSl IYyOJIMYHOM 0(epTOoi, aapecoBaHHON (PU3NYECKUM JIMIAM, U B CIIydae MPUHITUS
M3JI0KEHHBIX HIKE YCIOBHUH, (U3NYECKOE JTUIO 00S3yeTcs MPUHATH M MPOU3BECTH oruiaty ToBapa u
€ro JIOCTaBKHU Ha yCIIOBUSX, U3JI0KEHHBIX B HacTosel odepre. 3aka3biBas ToBapsl uepe3 HTepHer-
Mmaras3uH, [lokynarens 0€30roBOPOYHO NPUHHUMAET YCJIOBMSI HAcTOSIIEH OQEpThl, a TAKKE YCIOBHUS,
yka3anHble Ha Caiite. K otHomenusam mexay [lokynarenem u IIpoaaBiioM NpUMEHSIOTCS MOJIOKEHUS
I'paxxmanckoro konekca P® (po3numyHOl Kymie - mnpoaaxke, 3akoH PO «O 3amwure mpas
notpedutenei», [locranosnenue IlpaButenscrBa PO ot 27.09.2007 1. No612 «O6 yrBepKaeHUN
[IpaBun mnpojgaku TOBApOB JTUCTAHIIMOHHBIM  criocobom», IlocranoBnenust IlpaBurenncTBa
Poccuiickoit @eneparuu ot 19 suBaps 1998 roga N 55, [locranosnenue IlpaButensctBa PO No 697
oT 16.05.2020r. «O6 yTBep)KIEHUM NPaBUJ BbIJAUM pa3pElICHUs Ha OCYIIECTBIEHUE PO3HUYHOMN
TOProBJIM JIEKAPCTBEHHBIMU IIpernapaTamMu JUIsl MEIULUHCKOrO IPUMEHEHUS JUCTaHIIMOHHBIM
CHOCOOOM, OCYIIECTBJICHHSI TaKOW TOPrOBIM M JOCTAaBKM YKa3aHHBIX JIEKAPCTBEHHBIX IpernapaToB
IrpakJlaHaM M BHECEHUU U3MEHEHHMH B HEKOTopble akThl [IpaBurenscrBa Pocculickoin denepanuu no
BOIIPOCY PO3HUYHON TOProBIM JIEKAPCTBEHHBIMH IpenaparaMu s MEAMIMHCKOIO MPUMEHEHUs
JTUCTAHIIMOHHBIM CTIOCOOOMY W MHBIE TMOJIOKEHHS IEHCTBYIONIET0 3aKOHOAaTeNIbcTBa PO.

2.2 Tlponaer ocTaBisieT 3a co0O# MPaBO BHOCHUTh M3MEHEHUS B HACTOSIIYIO OepTy, B CBSI3H C YeM
[Tokymarens 00si3yeTcsi CaMOCTOSITENILHO KOHTPOJUPOBAaTh HalIUyue H3MEHEeHH B odepTe,
pa3menenHoi Ha Caiire.

3. [IPEJMET JOI'OBOPA

3.1. Ilpomaser; o6si3yercss mepenatb B COOCTBEHHOCTh [lokymaTenst ajiss JTUYHOTO HCIIOJIb30BaHUS
ToBap u3 accopTuMeHTHOTO TiepeuHs, uMmeromierocs y Ilponasna, a I[lokynarens o0s3yeTcss MpUHITH
3ToT TOBap W OIUIATUTH HA YCJIOBHUAX, MPEAYCMOTPEHHBIX HACTOSIIMM J0TOBOpPOM. [lo 3akimtoueHus
noroBopa Kymmm-npogaxu IlpomaBenm moBomut g0 Ilokymarenss wuHbopmainuio 00 OCHOBHBIX
MOTPeOUTENbCKMX CBOMCTBax ToBapa, 00 aapece (MeCTe HaxOXJIEHHs) IpPOJaBla, O MeCTe
W3TOTOBJICHUS TOBapa, O TIOJHOM (UPMEHHOM HAWMCHOBAaHMM (HAMMEHOBAHWHM) IPOJIABIIA
(u3rotoBUTEINA), O IIeHE U 00 YCIOBHUAX MPUOOPETEHHUS TOBAPa, O €ro JIOCTABKE, CPOKE CITYKOBI, CPOKE
TOJIHOCTH W TapaHTHHHOM CpPOKE, O TOPSJIKE OIUIAThl TOBapa, a TAKXKE O CPOKE, B TEYCHHE KOTOPOTO
NEHCTBYET mpemyioxkenne o 3akimoueHun JloroBopa. IlpmoGperas/OGponupys ToBap. Ilokymarens
MTOJATBEPIKIAET MOJTYICHHE TIOJTHOM M JIOCTOBEPHOU MH(OpMAIIUK O TOBape.

3.2. IlpaBo coOctBenHocTu Ha ToBap mnepexomuT K Ilokymaremo B MoMeHT mpueMku Toapa
[Tokymarenem ¥ OIIATHI MOCIETHUM MOJTHOM cTouMocTu npuHsAToro ToBapa. Puck ciyuaitHoit rubenu
win noBpexaeHus ToBapa nepexoaut k [lokymnarento ¢ momenTa npueMku Topapa [Tokynatenem.

4. [TIPABA 11 OBA3AHHOCTHU CTOPOH
4.1. Ilponaser 06s3yeTcs:
4.1.1. C MmomeHTa 3aKiroueHus HacTosero JloroBopa o6ecneynTh UCIOJIHEHUE CBOUX 0053aTeIbCTB
nepen IlokymarereM Ha YCIOBHSX, YCTAaHOBJICHHBIX HACTOsSIIeH O(epToil W B COOTBETCTBUH C
TpeOoBaHUAMU JEHCTBYIOIIEro 3akoHojaaTenbcTBa P®. IlpomaBer; ocraBmsier 3a coOoil mpaBo
OTKa3aThCs OT WHCIIOJIHEHUSI CBOMX OOs3aTENbCTB B Cllydae BO3HUKHOBEHHUS OOCTOSTENHCTB
HEMPEOoJOTUMON CHITBI («(hOopc-Maxopy).
4.1.2. OGpabaTbiBaTh MepcoHanbHbIe NaHHbIe [loKymaTens B mopsake, yCTAaHOBICHHOM JCHCTBYIOIINM
3aKOHOJATETLCTBOM B OTHOIIEHWM OpraHu3aluu oOpaboTku © oOecreueHuss 0e30MacHOCTH
MePCOHATBHBIX JTAHHBIX.
4.1.2 Tlpu mnpueme 3akaza NPOUHPOPMHUPOBATH TMOKYyMaTeds O TMOKAa3aHUAX K TPUMEHEHHUIO
MpHOOpeTaeMoOro UM JIEKApPCTBEHHOTO Tperapara, ero PO3HHUYHOU IIeHe, CPOKe TOJHOCTH, YCIOBHSIX
OTITyCKa, MPaBUJIaX XpaHEHHsI, B3aUMOJICHCTBUU C JPYTUMHU JICKAPCTBEHHBIMH TperapaTamu;



4.1.3 Ilpu mpueme 3aKa3a COrJIacoBaTh C MOKYHaTelIeM HEOOXOAMMOCTh MPEACTABICHUS IOKYMEHTOB,
MOJITBEPKIAIOIINX KAauYeCTBO JICKAPCTBEHHBIX MPENApaToB, NMPH WX JOCTABKE BHE MECTa HAXOXKIACHUS
anTEeYHOM OpPraHU3alUN.

4.2. IlponaBen UMeeT IpaBo:

4.2.1. B 0AHOCTOPOHHEM HOPSIKE JO MOMEHTA 3aK/II0UYEHUs JOrOBOPA U3MEHSTH YCIOBHS HACTOALIECH
odeptsl; eHbl Ha ToBap, yka3zanHbie B VIHTepHeT-Mara3uHe; YCJIOBHS OIUIaThl ToBapa; criocoObl U
cpoku noctaBku ToBapa; a TakKe WHBIC YCIIOBUS, yKa3aHHBbIE B HacTosAmIel odepre wiu B MHTEpHET-
MarauHe. Bce HM3MeHEHHs BCTYNAlOT B CHJIy HEMEIICHHO IOCie MyONMKAluh, U CUUTAOTCA
JOBEJICHHBIMHU 10 cBeneHus [lokynaTens ¢ MOMEHTa TaKo# ImyOIuKauy.

4.2.3. OcymecTBIsATh 3amucu TeaeQoHHBIX neperoBopoB ¢ [loxynarenem. B cootBercTBuM € 1. 4 CT.
16 ®enepanbHOoro 3akoHa «OO6 wuHPopManuu, HHMOPMALMOHHBIX TEXHOJOTHUAX M O 3alluTe
unpopmauun» [Iponasen o0a3yeTcs: NpeAOTBpaIlaTh MOMBITKA HECAHKIIMOHHPOBAHHOTO JOCTYIa K
uHpopMallMd W/WIM Tepefady €€ JIMIAM, HE HUMEIOUIMM HEMOCPEeICTBEHHOT0 OTHOIIEHHUS K
HCIIOJIHEHUIO 3aKa30B; CBOEBPEMEHHO OOHAPYXUBATh U MIPECEKATh TaKUe (DAaKTHI.

4.3. Iloxynatenpb 00s13yeTcs:

4.3.1. 1o momenTta odopmiieHus 3aka3za Ha CailTe - 03HaKOMUTBLCS C COAEpPKAHHEM U YCIOBUSIMH,
YCTaHOBJICHHBIMU B HACTOSIICH odepTe, a TakKe C MHBIMH YCIIOBHSIMH, YKa3aHHBIMU Ha CaiiTe, B TOM
qyclie ¢ leHaMu Ha ToBap U MOPSAKOM €ro MOKYyIKH/OpOHUPOBAaHMS, TOCTABKH YCTaHOBJICHHBIMU B
WNHTtepHeT-Marasuse.

4.3.2. Bo ucnonnenne IlpomaBrom cBomx oOsi3aTrenscTB mepen [lokymareneM mocienHuil AOJKEH
COOOINUTH CBOM JaHHBIE, HEOOXOJMMbIE U JOCTATOUHBIE JUId coBeplieHus caenku ¢ IlpomaBunom u
noctaBku [lokynarento 3akazanHoro uMm ToBapa.

4.3.3. Onnatuth 3aKka3aHHbI ToBap Ha YCIOBUAX HACTOSIIECH O(EpTHI.

4.3.4. CoOmromath YCIOBHUS, YCTAaHOBJICHHBICE B HacTosImel odepre, a TakkKe HHBIC YCIOBWSI,
yka3aHHble Ha Caiite.

4.3.5 Tlpu mosiydeHMH 3aKa3a MPOBEPHUTH IIEJIOCTHOCTh TPAHCIIOPTHOM YITAKOBKH, CaMOCTOSITEIHHO
BCKPBITh TPAHCIOPTHYIO YIAaKOBKY, CBEPHUTh COJIEPKUMOE 3aKa3a C OMHUCHIO BIOXKEHUS, IIPOBEPUTH
OTCYTCTBHE MOBPEKICHUN BTOPUYHON (TMOTPEOUTENHCKONM) U MEPBUYHOM YIAaKOBOK JIEKAPCTBEHHOTO
mpenapaTta, HaJJeKalluil BUJ JIEKapCTBEHHOTO IpemapaTta (MpH BO3MOKHOCTH), paclucaTrbcs B
MOJIy4YE€HUH 3aKa3a U B MOATBEPKIEHUE OTCYTCTBUS MPETEH3UM K MPOJaBIly U CIykK0€ TOCTaBKH.

4.3.6 OOGecrieunTh TOJyYEHHE 3aKa3a B YCTAHOBJICHHBIC CPOKH. B cilydae eciam gocTaBKa 3akasa
MPOM3BEICHa B YCTAHOBJIEHHBIE JOTOBOPOM KYIUIM-TIPOJAXXH CPOKH, HO 3aKa3 He ObLI ImepeaaH
MOKYIATeNIo0 10 €ro BUHE, MOCIeAyIomIas JOCTaBKa MPOU3BOAUTCA B HOBBIE CPOKH, COTJIACOBAHHBIE C
MOKYIIaTeIeM, Ha YCIOBHIX, IPEIYCMOTPEHHBIX JOTOBOPOM KYTLIU-TIPOJIAXKH.

4.3.7 Odopmnsis 3aka3 Mpud  HEOOXOAUMOCTH TOIATBEPAUTH MOJyYCHHE JOKYMEHTOB
MOATBEPKIAIOIIUX Ka4eCTBO JIEKAPCTBEHHOTO IMpernapara Mpu ux JoctaBke. [locTyliHO B TOM ciiydae
€CIIM TOKyNaTellb 3aKa3blBaeT JIOCTABKY JIGKAPCTBEHHBIX MPENapaToB MO MECTY CBOETO HAaXOXKJICHHS
(He 1Mo MecTy HaXOKICHUS alTeYHOW OpraHU3aIUN ).

4.3.8 Tlommuce akT mpHeMa-miepefadydl JOCTAaBICHHOIO TOBapa M BEPHYTh MOJIMHCAHHBINA aKT
COTPYIOHHUKY Kypbhepckod ciyxObl. [Ipu oTkaze mokymaTtens OT MOJNUCH aKTa MpueMa-nepenadu
JOCTaBIIEHHOTO TOBapa TOBap cuuTaeTcs NpuHAThIM [lokymarenem 6e3 HETOCTATKOB.

4.4. TloxynaTenb UMEET MPaBo:

4.4.1 TlotpeboBaTh y Kypbepa CIyXObl JOCTaBKM JEMOHCTpAIlMM COOTBETCTBUE TEMIIEPATYPHOIO
pexuMa, MpU KOTOPOM XpaHWICS JIEKapCTBEHHBIM Ipemapar MpH JIOCTaBKE, YCJIOBUSAM XpaHEHUS
JIEKapCTBEHHOT'O TpernapaTa, yKa3aHHbIM Ha €ro BTOPUYHOM (MOTpeOMTenbCKol) ymakoBke. B sTom
cllydae MOKyIaTeab NOATBEPKAAET JAHHOE COOTBETCTBUE HAa HAKJIAJHOW, UJIM HA aKTe CIA4YU-TIPUEMKHU



3dKa3za, WJIM Ha HWHOM JOKYMCHTC, MOATBCPKIAAIOIICM q)aKT JOCTaBKH TepMOJIa6I/I.HBHOI‘O
JICKApCTBCHHOTI'O IIpCIiapara.

4.4.2 Otka3aThCs OT JOCTABJICHHOTO JIGKAPCTBEHHOTO TMpernapara HaIeKallero KauyecTBa 10 OIIaThl
3aka3a. B aToM citydae omiauuBaeTcs TOJIBKO yciyra o JOCTaBKeE.

443 B caydae JOCTaBKM 3aka3a HEHAJUISkKAIIEro KadecTBa (HEHaJUIeXallee KadecTBO
JIEKapCTBEHHOTI'O IpernapaTa, J0CTaBJIEHHbIN 3aKa3 HE COOTBETCTBYET 3aKa3aHHOMY I10 KOJIMYECTBY WU
COCTaBy) TMOKYIIAaTelb BIpPABE BEPHYTh €ro pPabOTHUKY, OCYIIECTBIIIOUIEMY JOCTAaBKY, 0€3 OIUIaThI
JOCTaBJIEHHOI'O JIEKAPCTBEHHOTrO IpenapaTta U (WIM) YCIYTH IO €ro J0CTaBKe U (M) NOTpeOOBaTh
HaJJIeXKalllee MCIOJIHEHHE 3aka3a. Bo3BparT 3aka3aHHOrO ToBapa HEHAAJIEXKalllero KadyecTBa
ocylecTBisieTcss Ha ocHoBaHuu cT. 18 3akona P® or 07.02.1992 N 2300-1 «O 3amure npas
MOTpeOUTEINCI.

4.4.5 oTka3aTbCs OT IMOJIyYEHHUS PEKJIAMHON W Jpyrod HHPOpMAIUMU IyTeM HHPOPMUPOBAHUS
[IponaBua o cBoeM OTKa3e HalpaBuB yBenomuieHue o0 oTkaze B azapec IIpomaBua. CepBucHbIE
cooOmenus, uHbopmupytomue Ilonp3oBatens/Ilokynarens o 3akaze W dTanax ero o0paboOTKH,
OTIIPABIISIOTCS] aBTOMATUYECKH U HE MOTYT OBITh OTKJIOHEHBI [lokymnarenem.

5. OBPABOTKA IMTEPCOHAJIbHBIX TAHHBIX
5.1. Ilpuaumas (akuentupys) Hactosmylo odepty, [lokymarens MOATBEpKIAaeT CBOE COTJacue M
paspemaet IlpomaBiy, ammunuctpatopy Caiita (mamee B maHHOM myHKTe — Omeparop) B IEJIX
peructpanuu [lokynarenst Ha caifte, opopmiieHusl 3aKa3a, MOKYINKW/OpOHUPOBAHUS, OIUIATHI 3aKa3a,
00pabaThIBaTh CBOM MEPCOHANBHBIC TaHHBIE, B ToM yncie: DO, anpec nocraBku, TeneoH s CBI3U
¢ [lokymnarenem; agpec 3JIeKTPOHHOM MOYTHI.
5.2. Tlog 00paGoTkOW TEPCOHAIBHBIX NAaHHBIX B HACTOSIICH odepre TMOHUMaeTcs: coop
BBIIICYKA3aHHBIX JAHHBIX, WX CHCTEMaTH3allus, HAKOIUIEHUE, XpaHeHue, yTouHeHue (0OHOBIIEHUE,
M3MEHEHHE), UCII0JIb30BaHNE, PAaclIpOCTpaHEeHHE (B TOM 4ucie nepenada Ha Tepputopun Poccuiickoit
denepanun), 06e3MMUIUBaHUE, OJIOKUPOBAHUE, YHUUTOKECHHE.
5.3. Tlokymarens BeIpaXkaeT corjacue u paspemaer Oneparopy M ero KOHTpareHTam oOpadaThiBaTh
nepcoHanbHble AaHHble [lokymaresns ¢ MOMOIIbI0 aBTOMAaTU3UPOBAHHBIX CUCTEM YIIpaBJieHHs 0azaMu
JMAHHBIX, a TaK)Ke€ HWHBIX IMPOTPAMMHBIX U TEXHHMYECKHUX cpeacTB. Pabora ¢ Takumu cucremamu
OCYILIECTBIISIETCS CIIOCOOaMU MEPEUNCICHHBIMHU B I1.5.2 HACTOSIIETO TOKYMEHTA.
5.4. Omepatop BIpaBe CaMOCTOSTEIBHO ONPEIEIATh HCIHOJB3YeMbIE CIIOCOOBI  00pabOTKH
nepcoHanbHbIX naHHBIX [lokymarens (Bkitouyasi, HO HE OTrpaHUYMBAsICh): aBTOMAaTHYecKas CBEpKa
MOYTOBBIX KOJOB ¢ 0a30i KOJOB/MHAEKCOB, aBTOMAaTW4eckas IpOBEpKa HaNHCaHUs Ha3BaHUU
YIUI\HACEJICHHBIX MYHKTOB, CEIMEHTAIUs 0a3bl TAHHBIX IO 33JaHHBIM KPUTEPUSAM U T.J. YTOUYHECHHUE
nepcoHalbHbIX JaHHBIX [lokymarens ocyiiecTBisieTcsl myTeM Telae(OHHON CBS3U WM TOCPEICTBOM
KOMMYHHKAIMH uyepe3 ceTb MHTepHeT (10 AIEeKTPOHHOM MoyuTe).
5.5. TlokynaTens corjamaercs ¢ TeM, YTO €ro MepPCOHANbHbIC JaHHbIE, MOJdydeHHble OnepaTopom,
MOTyT OBITh TepefaHbl TPETbUM JIMIAaM B LEISIX, YKa3aHHBIX B Hacrosmiedl odepre, wim s
ucnoyiHeHus o0s3arenscTB [IpoaaBua no 3akmrouenHoi ¢ [lokymnarenem crenke B oTHomeHUH ToBapa.
5.6 Cpok XxpaHeHHUs IMEPCOHATIBHBIX JAHHBIX omperensercs 1ensMu ux obpadorku. [lo okoHuaHUM
CpOKa XpaHEHUs NepCOHATBLHBIC JaHHBIE TIOIEKAT YHUUTOKEHHIO.
5.7 Tlokymarens BHpaBe OTO3BaTh corjacue Ha o00pabOTKy CBOUX TNEPCOHANBHBIX JIAaHHBIX.
[Tokymarenb OCO3HAET M COTJAIIAETCS C TMOCIEACTBHSIMHU OT3bIBA COIJIacus Ha 00paboTKy
MePCOHATBHBIX JTAHHBIX.

5.8 A,[[MI/IHI/ICTpaTOp calita obOecricuMBaeT KOH(I)I/I,Z[CHI_II/IEU'ILHOCTL MNEPCOHANIBHBIX JAHHBIX U 00s13aH HE
AOMMYCKATb HUX PaCHpOCTpaHCHUA TPETbUM JIMIAM 0e3 cormacuss KnueHToB MO0 HANMMYHMS HHOTO
3aKOHHOI'0 OCHOBAHUS, 3a UCKIIIOYCHUEM CJIY4acB OINMMCAHHBIX B II. 5.3.

6. PETUCTPALIA B UHTEPHET-MAI'ASMHE
6.1. IlponmaBer;r He HeCeT OTBETCTBEHHOCTh 3a TOYHOCTb M JOCTOBEPHOCTh HH(OpMAIMH,
npeaocrasiieHHOU [lokynareneM npu perucTpanuu.



6.2. 3aperucTpupOBaHHBIN TOKYMNAaTelh UACHTH(PHUIIMPYETCS JOTHHOM (MMEHEM), TMPEOCTaBISEMbIM
[Toxynarento B MoMeHT peructpauuu Ha Caiite. Unentuduxanus [lokynaTtens mo3BoisieT u3bexarb
HECaHKLMOHUPOBAHHBIX ACUCTBUN TpeThuX JML OT uMeHu llokynarens u HeoOxoauma A 1OCTyHa K
JIOTIOJIHUTENBbHBIM cepBucaM MHTepHeT-mMarazuHa. Ilepenaua [lokynarenem joruHa v naposist TpeTbuM
JIMLAM 3aIpelleHa.

7. OOOPMIJIEHUE U CPOKHU BBITIOJIHEHU S 3AKA3A

7.1. 3aka3 Ilokymarenss MOXkeT ObITH O(OpPMIIEH HOCPEACTBOM 3allOJHEHHS SJIEKTPOHHOU (HOpMBI
3axa3a Ha Caiite.
7.1.1. Tlpu odopmieHnn 3aka3a MOCpPenCTBOM d3JeKTpoHHOH (opmbl Ha Caiite, [lokymarens Tem
CaMbIM TIOJATBEPXKAAET, YTO OH O3HAKOMJICH C IpaBWJIamMH Tpoaaxu ToBapoB uepe3 MHTepHer-
MarasuH, ykazaHHeIMU Ha CaiiTe U B HacTosimen odepre, u 00s3yeTcst mpeaocTaBuTh [Ipoaasity BCio
nH(pOopMaLKIo, HeOOXOIUMYIO JUIs HaJyIexkaIiero oGopMIIeHUS U UCTIOIHEHN 3aKasa.
7.1.2. Tlpu odopmnennn 3akaza uepe3 Cait [lokymnarens 3anmoHIET 3NIEKTPOHHYIO (popMy 3akaza u
oTnpaBiisieT cpopmupoBaHHbI 3aka3z [lponaBily myTeM MOATBEpXKIEHUS 3aka3a B DJIEKTPOHHOU
dbopwme.
7.2. Ecnu nHa cknaae IlpomaBima OTCYTCTBYET HEOOXOIUMOE KOJHUYECTBO WM ACCOPTHUMEHT
3akazaHHoro [lokymarenem Toapa, IlponaBen nanpopmupyer 06 stom Ilokynatens mo TenedoHy
nocpenctBoMm CMC-omoBemenusi. [lokymarens BIpaBe COTJIACHTHCS NPHUHATH 1oBap B WHOM
KOJIMYECTBE WJIM aCCOPTUMEHTE, JIMOO aHHYIMpOBaTh CBOM 3aka3. B ciydae HemomydeHus OTBeTa
[Tokynatenss B Tteuenue ykasanHoro B CMC-omoBenienun cpoka, IIpomasen BnpaBe aHHYIMPOBAaTh
3aka3 [lokymarens B mosHOM 00BeMeE.

B tom cnyuae, eciiu [lokynarens He 3a0upaeT 3aka3 B BBIOpPAHHOM ITYHKTE BbIIa4YH

Y 3aKa3 aHHYJIHUpYeTCs, CyMMa IJIaHUPYEMOT o Iiarexa paz0iokupyercs. B ciaydae, ecnu [lokynarens
3a0upaer 3aKka3 He B IOJHOM oObeMe, co cuera [lokynarens cnuchiBaeTcs cyMMa B pazMepe
CTOMMOCTH IOJIy4€HHBIX TOBapOB, OCTalbHas cyMMa OyneT Bo3BpaileHa [lokynarento. Cpoku
Pa3MOPO3KH 3ape3epBUPOBAHHBIX JEHEKHBIX CPEJICTB 3aBUCAT OT OaHKa, BBITYCTHUBILETO KapTy
[Toxymarens.

7.3. B cnydae Bo3HukHOBeHusi y [lokynarenss BOIpPOCOB, KacaroIIMXCS CBOMCTB U XapaKTEPUCTHK
ToBapa, nepen odopmienuem 3akasza, [lokynarens gomken obpatutbest k [IponaBuy mo Tenedony
CIIPaBOYHOM CIIY>KOBI ISl MMOJydeHUs: HeoOxoauMon uHpopManuu. TenedoH CrnpaBOYHON CITYKObI
yYKa3aH Ha caiTe.

8. [IOJIVUEHUME 3AKA3A. JIOCTABKA 3AKA3A.

8.1. JlocraBky 3aka3za ocymiectBisier Cmyx0a noctaBkud. CoriacoBaHHBIM CHOCOOOM JOCTaBKH
cuutaercs cnocod, BeIOpanHbii [lokynaTeneM u3 HOCTYHMHBIX CIOCOO0OB JAOCTaBKU MpH 0POPMICHUN
3aka3sa.

8.2. 3aka3 MOXKHO MOJIyYUTh I10 MECTYy HaXOXKJCHMs alTeyHOM opraHu3aluu (B anTeKe/alnTeuHOM
MYHKTE) UJIH 110 aJpecy ykazaHHoMy [lokymnarenem.

8.2. O BpeMeHH TOTOBHOCTH 3aka3a K BbIJadye B IMyHKTE BbIAAYM (ANTEKe/alTeYHOM ITYHKTE), 8 TAKXKE
0 BpEMEHHM JI0OCTAaBKU 3aka3a no Mecty HaxoxxaeHus [lokynatens [lokynarens nHpopMupyercs myrem
HanpaBieHuss CMC-onoBeleHuss U MOCPEJACTBOM pa3MelleHuss MHPOpPMaLUU O cTaTyce 3akas3a B
JMYHOM KaOMHETe Ha caiire.

8.3. HpO,[[aBCI_[ MMPUIIOKUT BCC YCUIIUA IJIA CO6J'IIO,Z[CHI/I$I CPOKOB NJOCTaBKH, YKa3aHHLIX Ha CaﬁTC, TEM
HC MCHCC, 3a/JICPKKU B JOCTABKEC BO3MOIKHBI BBUAY HCIIPCABUACHHBIX O6CTOHTCHLCTB, MMPOU30MICAIHNX
HC I10 BUHC HpoaaBua.

8.4. CTouMoCTh J0CTaBKHU Ka>Xa0I'0 3akaza PaCCUYUTHIBACTCA HWHAUBHUAYAJIBHO, HCXOJAd M3 €r0o BCCa,
peruoHa u criocoba AOCTABKH U YKA3bIBACTCA HA IMMOCJICAHCM JTalIC O(I)OpMJ'IeHI/IH 3aka3a Ha Caiire.

8.5. Ilpu nmocraBke 3aka3 Bpyuaercs Ilokynarento aubo ymily, ykazaHHoMmy B kauyectBe [lomyuarens
3akaza. [Ipu HEBO3MOKHOCTH TOTyueHHs 3aKa3a, 0()OPMIIEHHOTO 3a HAJMYHBIA pacydeT, yKazaHHBIMHU
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BBIIIIE JIMIAMM, 3aKa3 BpYy4yaeTcsl JIMIy, I'OTOBOMY IIPEJOCTaBUThb CBEJIEHUS O 3akaze (Homep
ornpasnenuss w/unun OO Ilonmydarens), a Takke OIUIATUTh CTOMMOCTh 3aka3a B IOJIHOM OoObeMe
JIMILY, OCYILECTBIIAIOIEMY JOCTABKY 3aKas3a.

8.6. Cpoku, otBenennbie [IpomaBmom it momydeHus 3aka3za [lokymarens, OrpaHUYEHBl U
yKa3bIBatoTCs pHu oopmiieHNH 3aKa3a, Ha 3Tare BbIOOpa COOTBETCTBYIOLIETO CIOCO0a JOCTABKU.

8.7. Hemomyuenne 3aka3za B ykasansble B 1. 8.6 IlpaBmi cpokm cumtaercss oTkazom Kimenra ot
JIOTOBOpa KYIUIM-TIPOJAXKU U SBJIIETCS OCHOBAHUEM JUIsl aHHyIupoBaHus 3akas3a [IpomaBuom. Eciomn
HETOJy4YeHHBIH 3aka3 ObLT MpeAoIUIavyeH, JICHEKHBIE CPEACTBA 3a 3aKa3aHHBI ToBap BO3BpalIarOTCA
[Tokynarento.

8.8. Ilpu nmonmyuenun Tomapa Ilokymarens mpoBepseT COOTBETCTBHE AocTaBieHHOTo ToBapa 3akasy,
KOMIUICKTHOCT M OTCYTCTBHC HpeTCH3I/II71 K BHCIIHEMY BHUAY HAOCTABJICHHOI'O TOBapa. HpI/IeMKa
Tosapa 0e3 3ameuanuii numnaeT [lokymarens nmpaBa ccblIaThCsl HA HEKOMIUIEKTHOCTH ToBapa, Hau4ue
SIBHBIX BHEIIHUX MOBpekJIeHU ToBapa (SIBHBIX MPOU3BOJCTBEHHBIX J1€(EKTOB), HECOOTBETCTBUE
(akTruecku noctarjaeHHoro ToBapa 3akasy.

9. OIIJTIATA TOBAPA

9.1. lenst Ha ToBap onpenensiroTcs [IpoaaBIioM B OJHOCTOPOHHEM IMOPSJIKE U yKa3bIBaroTCs Ha Caiite
B poccuiickux pyoisx. Llena ToBapa Moxet ObITh U3MeHeHa [IpoaBIIOM B OJHOCTOPOHHEM HOPSIKE.
[Ipu sTOM 1ieHa Ha 3aka3aHHbIN [Iokynarenem ToBap H3MEHEHHIO HE TIOIEKUT.

9.2 Omrara ToBapa, JOCTYITHOTO TOJIBKO TSI OpOHUPOBaHUS, MPOU3BOAUTCs [loKymareneM HAIMYHBIM
1 6e3HAIMYHBIM CIIOCOOOM HEMOCPEICTBEHHO B MECTE BBIJIaUM 3aKa3a.

9.3. Ommara ToBapa mocTymHOro K orutatre Ha caite [lokymarerem Npou3BOAMTCS B PyOIsx
Oe3HaTMYHBIM PACUYETOM.

9.4. Omara Oe3HAJIWYHBIM PACYeTOM OCYIIECTBISIETCS TOJBKO TIOCIE TOATBEPKIACHUS 3aka3a
[Toxynarenem.

9.5. Tlocne moareBepkaeHus 3aka3a [lokymarens mepexoauT K ormiate ToBapa. OmauuBas 3akas,
MOKYIaTelb MOATBEPXKAAeT NMPABHIBHOCTh YKa3aHHBIX B 3aKa3e JAaHHBIX, BKIIOYas COCTaB 3aKasa,
CyMMY 3aKa3a, CTOMMOCTb JIOCTaBKH, aJpec JOCTAaBKH, JaHHbIE MoJiydaTensd. [lpu HakaTuu KHONKU
«Omnatute» [lokynarens nepexoauT Ha Gopmy omjaTel OaHKa, /I 3alONHIET PEKBU3UTHI KapThl U
MOATBEPKIAET OILIaTy.

Jlia orutatel (BBoaa pekBU3UTOB kpaT [lokymarens) [lokynaTens HampaBisieTcs Ha MIIATEXKHbIN
muiro3 [TAO CBEPBAHK. CoemuHeHue ¢ IUIaTeKHBIM IIUTIO30M W Tiepenada  HHQPOPMAIH
OCYILIECTBIISICTCSl B 3AlUIIEHHOM PEXHUME C HCIOJIb30BaHHEM MpoTokosa mudppoBanus SSL. B
ciydae ecnu Bam 6aHK MoaJep:KMBaeT TEXHOJOTHI0 OE30MacCHOTO MPOBEACHUS MHTEPHET-TUIaTeKen
Verified By Visa. MasterCard SecureCode.MIR Accept. J-Secure st npoBeeHUs IUIATEKEN TaKKe
MOXKET HOTpebOBaThCSA BBOJ cClienMadbHOro mapois. Hacrosmwmii cailt momnepxuBaer 256-6utHoe
mndpoBanue. KonpuaeHuuanbHOCTh cooOiiaemMoi nepcoHanbHoi nHpopmaruu odecreunBaetr [TAO
CBEPBAHK. Beenennas undopmaius He OyJeT MpeaocTaBieHa TPETbUM JIHIAM 32 UCKIIOYEHHUEM
CllydaeB, MPeAyCMOTPEHHBIX 3aKkoHOAaTenbCcTBOM PD. IIpoBenenue miarexei mo 6akKHOBCKUM KapTaM
OCYILIECTBIISIETCSI B CTPOTOM COOTBETCTBMM C TpeOOBaHMAMHU TUIaTexHbIX cucteM MUP, Visa int.
MasterCard Europe Sprl. JCB

[ToaTBepxnenue omnatel [lokynateneM He sSBIsIETCS MOMEHTOM pacueTa (OIUIaThl) MOCKOJIbKY

NeHeHbIe cpencTBa [lokynarens He CIMCHIBAIOTCS CO CYETa IToxymnarens u He
3auyncisatoTes Ha cueT [ponaBua. Ilpu moaTBepk/ieHUH OMJIaThl CyMMa IUIaTeXa 3a 3aKa3aHHBIA TOBap
BPEMEHHO PE3EPBUPYETCS ONEPALMOHHBIM OAaHKOM JI0 MOMEHTA pacueTa MO0 aHHYIUPOBAHUS
3aka3za. B Tom ciyuae ecnu [Tokynaresns He 3a0upaet 3aka3 B BHIOpAaHHOM ITyHKTE BbIJIaUM U 3aKa3
aHHYJIMpYETCs CyMMa IUIAHUPYEMOTO I1aTexa pa3onokupyercst 6aHkoM. CpokH pa30oI0KHPOBKH
3ape3epBUPOBAHHBIX JICHEKHBIX CPEJCTB 3aBUCAT OT OaHKa, BBITyCTHBIIEro Kapty [lokymaTens.



Cnucanue IeHEeXHBIX cpeacTB co cuera [lokymarens u ux 3aunciienue Ha cueT [Iponasna T.e.
MOMEHT pacuera (OIuiaTbl) NPOU3BOAMTCS B MOMEHT mnonydeHuss  [lokynmatenem — 3akasa.
OpnnoBpeMeHHO ¢ mepenaueit ToBapa [lokynarento mponaaselr o0s3aH BbAaTh [loKymaTeno KacCOBBIN
gek. OOs3atenbcrBa [lokynatens mo omare ToBapa CUMTAIOTCS WCIOJHEHHBIMHM C MOMEHTA
MOCTYIUICHUA HAa CUCT Hpo;[aBua JACHCIKHBIX CPCACTB.

9.6 JloroBop KyIuiu - IpOAa)Ku CUUTAETCS 3aKIIOYCHHBIM ¢ MOMeHTa oruiatkl [lokymarenem Toapa.

10. BO3BPAT TOBAPA

10.1. ITloxymaTtens BOpaBe OTKa3aTbcs OT ToBapa MOCTYIHOTO K OIUIaTE HA CaiTe HaIJIeKallero
KavyecTBa B JII00OC BpeMs [0 €ro mepeiayd, a Iocie nepenadn ToBapa - B TeueHue 7 (CeMu)
KaJICHIApHBIX JHEH ¢ MoMmeHTa npuemkn ToBapa Iloxynarenem. Ilopsnok Bo3Bpar 3aka3aHHBIX
JIEKapCTBEHHBIX MpenapaToB onucax B 1. 4.4 Hactosmux [Ipasu.
10.2. BozBpat ToBapa [IpomaBity ocymiecTBisieTcs TyTeM BO3BpaTa TOBapa B IYHKT BBIJIA4M TOBapa
yka3aHHbIl [lokynaTeneM npu 3akase win yTeM BO3BpaTa €ro Kypbepy OCYIIECTBUBILEMY JIOCTaBKY.
Anpec MyHKTa BbIIa4l MOXKHO YBUJETh B KacCOBOM ueke. PexuM paboThl MyHKTA BbIAAYM YKa3aH Ha
caifte. JleHexkHbIE Cpe/CTBa YIUIAUE€HHBIE 3a TOBAp HAAJIEXKAILEro KauecTBa B Cily4yae €ro Bo3Bpara
[TpomaBity mepeuucistoTcs MOCIeTHUM B CpoK OT 5-30 pabGoumx mgHei. JlaHHBIN CpPOK 3aBUCHUT OT
0aHKa BBIJABIIETO KapTy.
10.3 Ilpm BoszBpare I[lokynarenem ToBapa, Ilokymarenp momkeH OGOPMHUTH H TPENOCTABUTH
[Iponasiy 3asBienue o Bo3Bpare ToBapa, B KOTOPOM JOJDKHO ObITh YKa3aHO:
a) noyiHoe pupMeHHoe HauMeHoBaHue [IponaBua;
0) damunus, umsi, oruectBo [lokymarens;
B) HauMeHoBaHue ToBapa;
I') JaThl 3aKJIIOYEHUS JOTOBOpa U niepeaadyu Tosapa;
1) CyMMa, MOAJIesKalas BO3Bpary.

3asBieHME MoJaeTcsl UM Hampasisercsa IlokynareneM mo agpecy yka3aHHOMY B KacCOBOM
YeKe Ha TOBap.
10.4. B cinydae Bo3Bpara ToBapa HeHauIeKallero KayecTBa, IpueMka Takoro ToBapa OCyIeCTBIIAETCS
3a cyeT [IposaBa B COOTBETCTBUU C MOJIOKEHUSIMU AEHCTBYIOLIET0 3aKOHOAaTeNbCcTBA PD.

11. DOPC-MAXOP

11.1. CtopoHbl OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 32 IOJIHOE WJIM YaCTUYHOE HEUCIIOJIHEHHE
00s3aTenbCTB MO HacTosimeMy JloroBopy, €ciu Takoe HEUCIIOJIHEHUE SIBUTCS CIEICTBUEM JIEHCTBUS
HernpeoAoauMon cuitbl (opc-Maxkop™), TO €CTh YpE3BBIYAMHBIX U HEMPEAOTBpaTUMbIX CTOpOHAMH
IpU JaHHBIX YCIOBUSAX OOCTOSTENBCTB, B TOM UHCJIE MACCOBBIX OECIOPSAKOB, 3alpPeTUTEIHLHBIX
NeUCTBUIM BiacTel, CTUXUUHBIX OEJCTBUI, TMOXKAapoB, KaracTpod U JpYrux OOCTOSTENHCTB
HEMpPEOoJOTUMON CUJIBI, a TaKXKe MepedosIMU B DIEKTPONUTAHUU, TJI00AIBHBIMU TIepebosiMu B paboTe
POCCHICKHMX M MEXIyHAPOIHBIX CETMEHTOB ceTH HTepHEeT, CO0SIMHU CUCTEM MApUIPYTU3ALNH, COOSIMU
B pacrpe/ieNieHHOM cucTeMe TOMEHHBIX UMEH, CO0sIMU, BbI3BaHHBIMU Xakepckumu U DOS-artakamu.

12. OTBETCTBEHHOCTBb CTOPOH
12.1. 3a HeucnoJHeHHE WIM HEHAJJIEKaIlee MCIOJHEHHE YCIOBUM Hactosmero Jlorosopa
(axuentoBannoi [lokynarenem odeptsl [IponaBiia) CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU
¢ 3aKoHoaTenbcTBOM Poccuiickon denepaunu.
12.2. Bces TekcroBas uH(opmanus U rpaduueckue u300pakeHUs, pasMmelnieHHble B HHTepHerT-
Mara3uHe u Ha CaiiTe UMEIOT 3aKOHHOTO TpaBooOianaTens. He3akoHHOe HMCMONIb30BaHNE YKa3aHHOM
uHbopMaluu U U300paKEeHUN TpecieyeTcss B COOTBETCTBUU C ACUCTBYIOIIMM 3aKOHOATEIbCTBOM
Pocculickoit denepanuu.
12.3. IlpomaBemr He HECET OTBETCTBEHHOCTH 3a ymiepO, mpuuuHeHHBbIH [lokymarento BCIEACTBUE
HEHa/IJIeKAIEro UCIOIb30BaHus UM ToBapoB, mpuoOpeTEéHHBIX B IHTepHET-Marasuxe.
12.4. TIpomaBerr He oTBeYaeT 3a yObITKH [loKynaTens BOSHUKIINE B Pe3yIbTaTe:
- HEPABWJILHOTO 3aIMOJIHEHMS 3aKa3a, B T. 4. HEMIPaBUIIBHOTO yYKa3aHUsI IEPCOHATbHBIX JaHHBIX;
- HEIIPABOMEPHBIX NEUCTBUM TPETHUX JIMLI.



12.5. Tlokynarenb HECET OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTb CBEACHHM M IEPCOHAIBHBIX JaHHBIX,
yKa3aHHBIX UM IIpU peructpauuu B IHTepHET-Marazuse.



